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*Organizational                       Spotlight*

Veterans Services Community Care Partner
PROVIDING SERVICES TO VETERANS AND THEIR FAMILIES FOR 

NEARLY 50 YEARS

NATIONS FINEST
With more than 31 locations in 14 mostly rural communities in 

California, Arizona, and Nevada, each year they provide critical 

services and support for over 7,000 veterans and their families.

Their facilities are staffed by a diverse, professional, and talented 

group of  individuals who are committed to serving all veterans in a 

respectful and positive way.

While they tailor their approach to the individual needs of  each 

veteran, their services generally fall under a few broad categories.

• Transitional Housing

• Case Management

• Mental Health

• Employment Services

• Permanent Supportive Housing 

• Mobile Units

• Homelessness Prevention

• Behavioral Health

“At Nation’s Finest, our mission is to support America’s military 

veterans and their families with a comprehensive approach to 

housing, health, and employment that helps them achieve self-

sufficiency and reach their full potential.”

1-833-GOT-YOR6              1-833-468-9676

Nation's Finest - Redding
www.nationsfinest.org

153 Hartnell Ave Ste 100, 
Redding, CA 96002

(530) 223-3211



VA Undersecretary for Benefits said that more than 560,000 

disability compensation claims have been filed since last year 

under the PACT Act, the landmark legislation that broadened 

benefits eligibility for post-9/11 veterans and former service 

members from other eras sickened by exposure to environmental 

pollution.

To handle the influx, the VA has increased its Veterans Benefits 

Administration workforce by 15%, hiring thousands of workers to 

facilitate and process claims.

The department currently has a load of 818,000 disability claims. 

In fiscal 2022, it delivered a record 1.7 million decisions, up 12% 

from the previous year, and this year to date has rendered 15% 

more decisions than at the same time last year.

As of May 12, the VA had decided roughly 252,000 of the 

546,000 PACT Act claims filed by veterans, with nearly 80% of 

decisions resulting in an approval for one or more conditions.

The department is encouraging veterans who believe they may 

have a condition related to overseas exposure to burn pits, Agent 

Orange, radiation or other substances noted in the PACT Act to 

file a claim by Aug. 9, 2023, so their disability compensation can 

be backdated to Aug. 10, 2022, when the legislation was signed.

They may file a claim after Aug. 9, 2023, but compensation, if 

approved, will be dated to their date of filing after Aug. 9, 2023.

Come in to see your representative and get started!

Have you filed your PACT Act Claim?
Why Not? 





Beginning this July

In Person 

Appointments  

1 day a week

Virtual Office 

Appointments

Alex-Tuesday
Tori-Wednesday
Brian-Thursday

&



RABA Route 15  
Airport/Veterans Flex Route Service Plan

The Redding Area Bus Authority (RABA), which is a joint powers 
authority which includes the members from the Cities of Redding, 
Anderson and Shasta Lake, as well as Shasta County is 
proposing through its contracted transit operator, Transdev to 
operate a new flexible fixed route service between RABA’s 
Downtown Passenger Terminal in Redding to the Redding Regional 
Airport, Monday through Saturday. Details on the service plan is 
presented below:  Service Area/Map

Route is undergoing testing to achieve a 55-minute run time and 
the route alignment is subject 

to change.



Proposal 
RABA will begin in August of 2023, the operation of a flex route 
service using a cutaway bus 
between Downtown and Airport for a 10 hour day – Monday through 
Saturday. The proposed
timepoints would be as follows:

• Downtown Transit Center
• Canby Transfer Center
• Churn Creek @ Save Mart
• Veterans Home
• VA Clinic
• Redding Regional Airport

The flex route would deviate up to a ¾ mile radius of the route. 
Reservations are required at least the next day in advance up to 14 
days in advance and the route will deviate up to two 
times per one way trip. 
Please call (530) 241-2877 for route deviation reservations.
This route would operate for a one-year period, pending evaluation 
of its performance over the course of the year.

DEMAND RESPONSE RIDERS
For those that have disabilities that cannot ride traditional fixed route 

transit or access a fixed route bus stop, could use RABA Demand Response 
to the Veterans Home, VA clinic and 

Redding Regional Airport. The paratransit zone would be expanded to cover 
this area that is presently not served. An eligibility application and 

certification are required to use RABA Demand Response. Those not eligible 
for demand response would be referred to Shasta Connect if they are 

outside the RABA service area in accordance with coordination agreement 
between Shasta Regional 

Transportation Agency and RABA



College Fee Waiver

The College Fee Waiver for Veteran Dependents benefit waives mandatory system-
wide tuition and fees at any State of California Community College, California State 
University, or University of California campus. This program does not cover the 
expense of books, parking or room and board. There are four plans under which 
dependents of Veterans may be eligible.
QUESTION: I did not join the military in California, can my child still apply?
ANSWER: Yes. If the child meets the California residency requirements. We will 
also need the documents to legitimize the Veterans percentage status.
QUESTION: Is there an age limit?
ANSWER: Depends on the plan and the Veterans service connection percentage. 
Please read each plan to find what works best for your family and what you can 
qualify for.
QUESTION: Where can I get the paperwork for the Tuition Fee Waiver?
ANSWER: You are welcome to go to CALVET.ca.gov, our website or our office!
____________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________

Plan A (Spouses of Veterans and  Veterans at 100%) 
The unmarried child of a Veteran who is totally service-connected disabled or 
whose death was officially rated as service-connected is eligible. The child must be 
over 14 years old and under 27 years old to be eligible. If the child is a Veteran, then 
the age limit is extended to age 30;
The spouse of a wartime Veteran who is totally service-connected disabled is 
eligible. There are no age limit restrictions;



Plan A continued…
The unmarried surviving spouse of a wartime Veteran whose death has been rated 
as service-connected is eligible. There are no age limit restrictions;
Any dependent of any Veteran who has been declared missing in action, captured in 
the line of duty by hostile forces, or forcibly detained or interned in the line of duty 
by a foreign government or power is eligible.
The Veteran must have served at least one day of active duty during a period of war 
as declared by the U.S. Congress, or during any time in which the Veteran was 
awarded a campaign or expeditionary medal. Concurrent receipt of benefits under 
Plan A and VA Chapter 35 benefits is prohibited. To receive benefits under Plan A, a 
dependent must sign an "Election To Receive College Waiver Benefits" statement 
acknowledging this fact. There are no income restrictions under this plan. To be 
eligible, the event which caused basic entitlement to benefits (i.e., the date the 
Veteran died of service-connected causes or the date the military or United States 
Department of Veterans Affairs (USDVA) rated the Veteran as totally disabled as a 
result of service-connected disabilities) must have occurred prior to the child's 21st 
birthday.

Plan B  (Dependents of Veterans who are at least 0% Service Connected)

The child of a Veteran who has a service-connected disability or had a service-
connected disability at the time of death, or died of service-related causes is eligible. 
The child's annual income, which includes the child's adjusted gross income, plus 
the value of support provided by a parent, may not exceed the annual income limit. 
The current academic year entitlement is based upon the previous calendar year's 
annual income.



Plan B continued…
Under Plan B, wartime service is not required and there are no specific age 
requirements. Children are the only dependents eligible under this plan. There is no 
prohibition against receiving concurrent VA Chapter 35 benefits.

UPDATED FOR SCHOOL YEAR 2023-2023

Please feel free to call or visit our office if you 
or your child have any questions.

530-225-5616 Option #1



The Shasta County 

Veterans Services Office 
announces 

Quarterly TOWN HALL Meetings 

to be held in the BOS Chambers as a way 

for Veterans to have their voice heard.

CANCELLED

July 10th

NEXT MEETING

October 9th @ 6PM



Shasta County 
Veteran Services Office

Phone: 530-225-5616 Option #1
Visit our webpage for printable checklists. 

Under Our Benefits- at the bottom!

www.shastacounty.gov/veterans

Please feel free to email questions or 

concerns to us at vso@co.shasta.ca.us

REMINDER
Next Town Hall

Town Hall October 9th @6pm

http://www.shastacounty.gov/veterans
mailto:vso@co.shasta.ca.us

